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A Linguistic Study of Selected 

Manual Instructions 

A B S T R A C T  
 

Business English is very useful tool for the learners to learn 

English because it facilitates the process of learning languages and 

communication. In manual instructions, English business plays 

fundamental role in disseminating the (business) information 

quickly and effectively. This study aims at presenting the 

linguistics aspects in English business that used in manual 

instructions. The linguistically analysis in terms of semantics, 

morphology and pragmatics. Many different point of views of 

linguists have been considered to analysis the semantic and 

morphological aspects, whIle Searl’s (0212) model regarded 

speech act theory is used to analyze pragmatic aspects. This paper 

finds out that the many features of English business are different 

from those in general English. It is specialized, standardized, short 

and formal because it is used in business purposes. The important 

points in English business consider in instructions, the language 

that used in writing the instructions and background and 

knowledge of the reader or customer. 
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 لأرشادات استخدام مختارةدراسة لغوية 

 / قسم اللغة الانكليزية ، كلية التربية للعلوم الانسانية ، جامعة تكريت، حسين القيسيفؤاد 
 الخلاصة

داة مفيدة جدا للطلبة لتعلم اللغة الانكليزية لأنها تسهل عملية تعلم أ الانكليزية التجارية تعتبر         
دور ب تقومو ارشادات المستخدم، الكتابة التجارية أاللغات وتسهل عملية التواصل. في دليل تعليمات 

كبر. هذه الدراسة تهدف الى تحقق لغوي أساسي في عرض ونشر المعلومات ) التجارية( بسرعة وفعالية أ
دقيق للغة التجارية المستخدمة في كتابة دليل تعليمات المستخدم وبيان الخصائص اللغوية لكتيبات 

وجهات نظر لمختلف علماء الصرف والدلالة  مع بيان جهزة الكهربائية.تعليمات المستخدم والخاصة بالأ
فيما  9191تم اخذها بالاعتبار للتحليل من الناحية الصرفية والدلالية ، بينما تم اتباع طريقة سيرل 

يخص نظرية افعال الكلام. الدراسة وجدت ان هناك اختلافات في بعض صفات الانكليزية التجارية عن 
مختصرة  ورسمية لأنها تستخدم في مجالات تجارية. و موحدة ، و ة الاعتيادية كونها تخصصية، الانكليزي

اللغة المستخدمة في كتابة النقطتان الرئيسيتان في الانكليزية التجارية حسب ما وجدتها الدراسة تهتم ب

http://www.jtuh.tu.edu.iq/
http://dx.doi.org/10.25130/jtuh.26.2019.26


 

 

71 

فية العلمية والمعرفية للقارئ والخلالدليل 
                                                                             .                           الزبون او 

 

 

8. Introduction 

Any mechanical or electrical product has its instruction manual by which the 

company or manufacturer teaches the user how to use the product. Some of 

these manuals can be a leaflets, others can be pages of book, However, all these 

types are named instructions, user's manual. The language of business texts 

especially that are used in manual instruction of products is regarded sometimes 

difficult language due to some words may look different and they also carry 

divers meaning. Many companies have rules in writing these instructions users 

and the style of writing is different from other scientific fields, they should 

follow almost a fixed style of writing. 

The problem here is that most of users face difficulties in understanding the 

language structure or style to follow the steps correctly, so it reflects a kind of 

complexity to the unfamiliar people with this field. There is a gap in literature 

dealing with this type of studies, besides this area needs linguistically to be 

studied (its linguistics aspects and made the manuals easy to be understood. 

The current study tires to analysis electric manual instructions linguistically in 

terms of semantics, morphology and pragmatics. Semantics and morphological 

aspects will be presented from different linguists points of view, no specific 

model is chosen in this area because they are general and familiar aspects. On 

the other hand, searl’s (0212) model is adopted for analyzing pragmatic aspect 

which is speech act theory since this model is modern and clear.  

Based on the previous reasons and problems mentioned above, this paper aims 

to achieve the following goals: 

0- Showing the aspects of linguistics in selected manual instructions. 

9- investigating semantic aspects of language that are used in the manual 

instructions. 

6- highlighting the pragmatic aspects in selected manual users. 

1. Literature review  

118 English Business  

With the great development of science and technology in different countries 

especially in Asian countries, the need of well-qualified business talent as well 

as skillful language and language culture appeared. 
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Experts and many scholars have define the English business such as Bargiela & 

Nickerson (0222) who mention that the English business not only includes some 

knowledge of language, but also has the skills of communication besides the 

cultural background. Some people consider the English business as that used in 

business situations or business environment only, in fact it is used under the 

business purpose with the business related lexical, syntactic and grammatical 

features of English genre. English business is a part considered a large field of 

English for specific purpose (ESP).                                                                                                                                 

Dudley & Johns(0222) define the English business as centered on the language 

appropriate to these activities in terms of grammar, lexes, study skill with 

discourse and genre. The English business needs a wide range of grammar and 

basic skills that used to communicate accurately. English business is associated 

with the skills of general English to enable people to do their jobs well. Frendo 

(9115) on the other hand, says the English business is " an umbrella term for a 

mixture of general everyday English, English business and ESP. It is not limited 

to words or phrases that only appears in some special business world". 

111 Functions of English business 

Many scholars refer to communication as the main function of English business. 

English business adopted as real-world communication tool between the speaker 

and the person who use the English as a foreign language. According to 

DĂlĂlĂu (9101) broadly speaking, there are two main communication areas: 

first one is the internal communication among businesses and the second type is 

external communication with the general public. 

Moreover, Halliday & Hasan(0225) associate three functional of English 

business with three parameters in his definition of genre (field, tenor and mode). 

These functions are associated, the field is shown in the experiential meaning of 

the text, while the tenor is found according to his opinion in the interpersonal 

function and the last one mode is shown in the textual meaning. When Pickett 

(0222 cited in DĂlĂlĂu (9101) referring to the concept of register (genre), he 

divided it into two areas: in the first area, he refers to register as defined by 

subject matter. On the other hand, in the second area he defines the register by 

the situation. For example the speaker finds himself in special situation. Pickett 

(0222) says " the individual can switch his linguistic code to confirm his role, 

just as a bilingual can shift   languages".                                                                                                                  

110 key linguistics characteristics of English business 

English business through the previous studies show that it has common 

characteristics in different branches of linguistics, these characteristics are 

lexical, syntactic besides the grammatical features with other languages. Pierini 

(9102) indicates that the researches on the subjects of English business appears 

to have been limited until two decades ago, it is considered the most striking 

characteristics in this field. Swales (0226) considers the English business 
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register (genre) as " a class of communicative events, the number of which share 

the same communicative purpose". Bargiela & Harris (0221) assert the English 

business is characterized by two contents; the specific professional content and 

the more general content and that is related to the effective English business. 

Moreover, Moreno (9101) summarizes the genre communicative characteristics:  

"the main characteristics of genre should be related to the common 

communicative purpose, form, structure and target audience which led to any 

written or oral examples to be identified as prototypical of certain genre". 

According to Cabré (9116 cited in Nagy 9102) the business or special languages 

must include the following important characteristics:                                                                      

A-The distinctive elements of business or special languages are not isolated 

phenomena, but rather interrelated sets of characteristics. 

B-The purpose of communication in business or special language is more 

important than other, the complementary functions. 

C- The special nature consists of differences in subject field, user knowledge, 

and area of usage. 

0. Data collection 

Instruction manual of electric product is printed and folded sheets of papers. 

These papers written for giving directions and information about using of 

device. Therefore, the data of this study are taken from these kinds of papers 

which come with the product within the packet. The researcher randomly 

chooses five samples of different devices' manual instructions. Manuals of 

household appliance devices such as TV, oven, vacuum, fan and coffee maker 

are selected in the current study. More than two items have been chosen to be 

analyzed linguistically such as (operational information, safety information, 

installation, cleaning & maintenance). 

4. Results, Analysis and Discussion 

418 Semantics Aspects 

41818 Lexical Relations  

In sample 0, ‘Operational Excellence’ there is a sense of relation of metonymy 

‘Installation, cloning and set up’. Since the words cloning and set up are part of 

process of installation. At the same time a sense of meronymy also found in 

‘Optional Gateway Network Appliance’ since this is a part of remote access 

process. In the same sample ‘Advanced exchange warranty’ also contains a 

sense of relation which is a sense of antonymy ‘un matched’ ,’un likely’.                                                                

Sample 9, more than one sense can be recognized. Firstly, ‘Important Safety 

Instructions’ contains  ‘wire’ and ‘cable’ which is a sense of synonymy. In the 

same sentence ‘the cord, wire or cable supplies’ refer to the sense of metonymy 

that related to the content of supplies. These words are very familiar in electric 
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manual instructions. The sense of metonymy is noted in ‘chemicals, including 

lead or lead compounds’ related to container. ‘How to operate’  in the same 

sample include sense of relations also. Collections sense of relation can be 

noticed in ‘swiffer sweeping head’ ‘storage hook’ and ‘swiffer dry’. One more 

sense of relations related to synonymy found in same sample which is ‘recycle’ 

and ‘dispose’.                                 

The first sense in sample 6 is sense of synonymy in the following words ‘aroma’ 

and ‘teste’ of smell or savor, also ‘perfect’ and ‘optimal’ related to the best. 

Another sense of relation is metonymy ‘ cup of coffee’ contain-container, since 

the cup is containing the coffee. ‘Easy to experience’ in sample 6, sense of 

collections are recognized in the such words ‘drip stop’, ‘switch light up’, ‘dish 

washer safe parts’ and ‘filter holder’ also found in ‘general specifications’ in 

same sample.   

‘Safety information’ in sample 2 contains sense of relations such as: sense of 

hyponymy relations ‘ childern’,’older’ and ‘parents’ related to human. 

Synonymy sense of relations are noted also  like ‘swallowed’ and ‘inhaled’ 

which are almost synonymous or same. Another sense of synonymy found in 

‘general information’ of the same sample like ‘specific’ and ‘limits’.                                                                           

Collections sense of relations in the final sample 5 such as ‘backing pan’, ‘cool 

down’, ‘crumb try’ , ‘scouring pads’, ‘time knob’ and ‘heating control’. These 

collections are very familiar to persons who work in electric appliance. Another 

one sense of relations is noticed which is antonymy ‘unplug’ in ‘clean & 

maintenance’ of sample 5. Table 0 below shows the use and the percentage of 

sense of relation. 

Table 8 The Percentage of sense of Relations (Semantic Aspects) 

Percentage No. of occurrence Sense of relations 

9632 2 Metonomy 

532 0 Meronomy 

00..5 9 Antonymy 

9232 5 Synonymy 

9632 2 collocations 

532 0 Hyponymy 

 

Table 0 shows the lexical relations mostly used in electric manual instructions. 

The selected manual instructions reveal that synonymy is the most sense relation 

used with the frequency of 5 (9232 % ). The next sense  relations that are used 

more than other types are metonomy and collocations with same percentages of 

2 (9632 %). Hyponymy and meronomy are less used in the selected data with 

frequency of (532 %) for both sense. 

411 Morphology Aspects 
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The process of derivation is employed in the first sample (sample0) as in the 

following words ‘installation’, ‘ connectivity’, ‘organization’, ‘enables’, 

‘unmatched’, ‘reliability’, ‘unlike’ and ‘replacement’. These words consist of 

bound morphemes with free morphemes or two bound morphemes. Acronymy 

process is recognized in ‘operational excellence’ of the same sample, ‘GNA’ 

which refers to Gateway Network Appliance. Another acronym in ‘Easy install’ 

is identified PC which refers to Personal Computer. In sample 9, process of 

derivation is noted such as ‘electrical’, ‘ un attended’, ‘reproductive’, ‘recycle’, 

‘guidelines’ and ‘individually’. Sample 9 contains  process of compounding in 

the following words ‘leftover’ and ‘screwdriver’ which consist of two free 

morphemes. In ‘how to operate’ the process of clipping is recognized two 

positions, the first one in the word ‘Vac’ which refers to a vacuum. 

Process of acronoymy is employed in sample 6 as in the word ‘LED’ which 

refers to ‘light-emitting diode’. Compounding process is noted as in the word 

‘Dish washer’ that includes two free morphemes. The ‘ general specification’ of 

sample 6 consist of derivation process which is found in the words ‘Removable’ 

and ‘holder’ these words consist of free morphemes and bound morphemes.                                               

Little morphological aspects are noted in sample 2 and sample 5. Process of 

derivation is used in these samples as in the words ‘punished able’ in ‘general 

information’ of sample 2, While the words ‘unplug’ and ‘suitable’ are used in 

sample 5. The above words contains free morphemes and bound morphemes. 

More process included here such as  compounding that appeared in the next 

words, ‘copyright’ , ‘micro filmy’ and ‘networks’ in sample 2 ‘General 

information’. In sample 5. ‘Operation instruction’, another compounding 

process is found which is  ‘microwave’, these words consist of two free 

morphemes and bound morphemes. The following table illustrates the 

percentage of the morphological aspects. 

Table 1 Percentage of The Morphological Aspects (Semantic Aspects) 

Percentage No. of occurrence Word- formation 

6232 5 Derivation 

9636 6 Acronymy 

6131 2 Compounding 

132 0 Clipping 

 

Many of word formation process are not found in the electric kind of manuals’ 

users, while derivation as seen in table 9 is the popular used with percentage of 

(62323). The following word process is compounding that appears 2 times ( 

6131 % ) in 2 parts of the chosen data and that related to important and easy 

word which is used to be understandable by simple users. Clipping as opposite is 

found the less process of word formation used 0(132 % ).                                                                                                  

411 Pragmatics Aspects 
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41118 Speech act  

Sample 0 includes utterances of direct speech act in Advanced exchange 

warranty and the illocutionary force class here is commisive since it refers to 

promise. The following sentences show the using of commisive speech act.  

“We have such confidence in the reliability of our televisions that we offer a 

two-year advanced exchange warranty with same day ship   

In the unlikely event that something does go wrong we ship a replacement 

directly to you” 

In important safety instruction save these instruction of sample 9, the direct 

speech is used and the illocutionary type is directive which refers to instruct.                  

“read all instructions before using this appliance 

 always follow these safety instructions” 

Besides the instruct of directive speech act, another directive speech which 

related to warn because the danger of  using this machine which includes 

chemical contents. 

‘do not leave cleaner unattended while in use’ 

“the cords, wires and/or cables supplied with this product contains chemicals, 

including lead or lead compounds, known to the state of california to cause 

cancer and birth defects or other reproductive harm. wash hands after using” 

 

Direct speech acts also noted in how to operate in the same sample and the 

classes of speech act here are assertives refer to affirm and directives refer to 

order. 

 

“Lift the suction nozzle. Nozzle should lock into position 

Place a Swiffer cloth on the Swiffer sweeping head. Secure by pushing the edge 

of the cloth into the tabs 

Press and release the power button again. Use the storage hook to hang” 

 

(speech act  assertives refer to affirm) 

 

“Push the suction nozzle back to the floor cleaning position 

Use the Swiffer Dry Sweeping cloths to pick up fine debris like dirt, dust and pet 

hair. Use vacuum to suck up any leftover debris. For best results, replace the 

Swiffer Dry 

Press and release the on/off button located on the body. To turn 

 Hang the Swiffer® SweeperVac™ where it can conveniently be charged when 

needed” 
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( speech act directives refer to order) 

 

The speech act classes above are recognized again in disassembly instruction 

for disposal  in the same sample. Direct speech of directives refer to instruct is 

shown in the following sentences: 

 

“remove the 1 screws using a screwdriver 

use scissors or knife to cut any labels 

remove battery pack 

recycle or dispose of properly, according to local guidelines” 

 

While the direct speech of directives  refer to warning is  which used in the next 

sentences because of the electricity dangerous in using this product.  

 

“do not touch any metal objects to the battery pack 

open unit, clip wires individually to prevent short circuit” 

 

Direct speech act is the act that used in Simply delicious coffee of sample 6. 

Assertive speech act related to affirm is noted in the below sentence:                             

“Enjoy the taste and aroma of freshly brewed coffee with this Philips coffee 

maker”         

While expressive direct speech related to thank is used in the next sentence of 

the same sample.                                                                                                                     

“Thanks to the aroma twister, enjoy an optimal taste in each cup of coffee” 

 

Indirect speech act is used also in this sample and that act appears in General 

specifications. The class of act in this position is commosive related to 

promise, since there is  indirect a promise in ease of use and cleaning the 

appliance.                             

“Ease of cleaning & maintenance: Dishwasher-safe parts, Removable filter 

holder 

Ease of use and comfort: Water level indication, Drip stop” 

Moreover, a variety of speech act classes are used in sample 2. For example 

directive  speech act related to ask is identified in Safety information. 

‘Please follow them, save the packaging and instructions’ 

 

 

In General information opposite act is used which indirect commosive act refer 

to threat because the act related to copyright and guarantee of the device.  

 

“We do not guarantee that all material in this work is free from copyright or 

other Protection” 
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All utterances of speech acts in sample 5 are direct acts of speech and that is 

clear found in the selected data. Directives utterances of instruct is firstly noted 

in       Before using for the first time, which appeared in the below sentence:                           

“Removing plastic cover from the oven and accessories  

Wipe the inside of oven with soft towel until dry” 

                                                                                

Directives class of speech act again noted in Clean & Maintenance are related 

to warning and asking utterances that shown in the following sentences: 

“Unplug and let the oven cool down before cleaning it 

Don not use brush or other metal scouring pads to clean it” 

(Directives speech act related to warn) 

“Clean the oven outside with soft towel 

“Clean the crumb tray oven rack and backing pon with using warm water mixed 

with mild liquid soap solution then wipe till dry” 

(Directives speech act related to ask). 

Another directive speech act  is used in Operation instruction and the class of 

illocutionary is  instructing since the it describes the operation of the product. 

“Plug in the microwave 

place the dish that you want to bake, warm, toast and roast on the backing pan 

and bring it into the oven” 

While assertives speech class of act related to affirm is used in another sentence 

of the same sample of Operation instruction. 

‘ Before you blug, you need to check that timer knob and heating control are in 

the suitable position’ 

 

The next table explains the use of speech acts classes in the select data of 

manual instructions. 

Table 0 The Percentage of Speech Acts (Pragmatic Aspects)  

Percentage Frequency Illocutionary forces’ 

classes 

0131 2 Commisive 

2131 96 Directives 

0031 2 Assertives 
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932 0 Expressive 

 

Figure 0 below shows the differences of using the speech acts classes in the 

manual instruction of electric devices. 

 Figure 8   The Differences of Using  Speech Acts Classes 

 

Figure (0) shows the difference of speech act types in manual instructions and 

the big use of ‘directives’ in this kinds of manuals which reached to 96 

sentences to introduce enough information on the effective use of the product, as 

compared with ‘Assertives and ‘expressives’ which used between 2-0 sentences 

sequentially. 

The business English language plays essential role in disseminating business 

information simply, very quickly and more effectively to avoid being 

misunderstood. The sentences which are used in business English are expressed 

directly and clearly to avoid long sentences use, so it is  clear that the business 

English which used under the purpose of business is different from the general 

English in lexical, structure and other language features. The companies are 

using the business English to advertise their products through the manual 

instructions which used verity of lexical relations and vocabulary to reach to the 

mind of customer. According to Leech (  9102  ) “advertising language is 

marked by a wealth of adjective vocabulary”. The use of synonymy that found 

the most sense of relations in manual instruction of the selected data, is related 

to the fact that companies aim to appeal to a very wide audience or customers. 

They target to create affects to address every customer personally, since there is 

a non-specialist customer who follows the instructions step by step to operate 

the appliance. On the other hand, there is a specialist customer who uses the 

manual as a guide only.   

71% 

68% 

72% 

3% 

Speech Acts Classes 

commisive

directives

assertives

expressive
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Also, there is average use of metonomy and collocation( the words that consist 

of single syllable and two or more syllables) in business English especially in 

manual instructions. The reason behind this point is that companies 

communicate with the user by using easy and noticeable words to be read and 

recalled later. By this way, producers attempt to catch the attention of people to 

simple and understandable language they used in their instructions and this is the 

most important point in business English.  

In morphology aspects as seen in analyzing the electric manual instructions 

texts, the derivation is the most process of word formation used since there are 

words that consist of free and bound morphemes or two bound morphemes. The 

manual instructions include another word process and according to González 

(9112) that related to the important of leaving terms shorter, easy to find and 

join for example using two lexical pieces. Another process of word formation is 

used less such as clipping although it is short and easy to find but in business 

English instructions must be manageable means not too overloaded with more 

details and not blurred by explanation and description. In manual instructions 

writing the information is main dominate communicative purposes ( 

communicative between the company and the customer). Based on this fact 

manuals are intended  for any audience , highly and low qualified persons as 

mentioned earlier and by this way companies target to draw the attention of 

people towards their products.  

Through analyzing the language of manuals, specific details to the information 

is found with reference to operation, maintenance, warranty etc. The details are 

introduced to the user in direct act of speech mostly because the importance of 

the information to use the product correctly besides to warn the customer about 

the danger of electricity  when they using the device. Directive speech 

illocutionary forces is employed more than 96 of 62 sentences of the selected 

parts of manuals related to necessary information which include order, advice, 

warning and instructing of using the products. According to Kirkman (9115) 

instruction must be written in imperative to achieve the clarity with acceptability 

in the kid of business writing. So, as seen above most of the sentences of 

manuals are in imperative form of verbs related to warning, instructing or ask of 

directives speech act. Ciliberti (0221 cited in Carroll & Delin0222) asserting 

that using of directives in instructions of manuals ‘ to activate the reader, rather 

than to inform him or her’. 

    

Conclusion  

 From the analysis of the manual instruction above , we learn that business 

English is very important in business situations. Many features of business 

English are found different from those in general English. In respect to semantic 

aspects, it is specialized, standardized and consists of synonymy, collections, 

hyponymy and metonomy. In short, this study is shown that the business English 
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is used under business purposes with business related to lexical features. These 

features are special, clear, short and formal that differ from those in general 

English.                                    

In terms of morphology, derivation process of word formation with 

compounding and clipping are found used effectively to disseminate business 

information simply, quickly and to avoid being misunderstood. The 

communicative purpose is the main dominant in writing instructions in business 

English since companies try to communicate with the customers, highly and low 

qualified persons and draw the attention to their products.                                                                                                  

Moreover, in pragmatic aspects the current study shows that directives speech 

act mostly used than commisive and asseretives to introduce  enough and clearly 

information on the correct use of the electric devices. Specific details are 

introduced in direct act of speech to show the importance of these information 

and warn the user about the dangerous of electric. So, most of the sentences are 

found in imperative forms of verbs related to instructing, asking, and warning  

and theses sentences are mentioned directly.                

 Finally , the present study shows two important points, the business English and 

the customer in writing the manual instructions. It is undeniable that the 

business English is very useful tool for students or people to learn English since 

it facilities the process of  learning languages and improves the fluent 

communication. It is essential point in manual instructions that each word or 

sentence be considered in relation to the background and knowledge of the 

reader or customer in order to understand the instructions properly and practice 

them to use the appliance correctly.    
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